
1 2 3

DID YOU KNOW... 
 

According to the US Census Bureau,  

the nation’s homeownership rate has 

dropped down to 63.5%.  With 

decline of homeownership, there has 

been a boom in rentals.  This has 

caused the national vacancy rate to 

its lowest point in nearly 20 years.  

According to the US Department of 

Housing and Urban Development 

(HUD), the most  common residential 

complaint was disability related 

accounting for almost 55% of all fair 

housing complaints filed.  

DID YOU KNOW... 

According to the Fair Housing Trends 

Report of 2014, the largest amount of 

complaints and lawsuits pertain to 

people with disabilities at 52%.  The 

most significant cases relate to 

property owners and managers who 

are not in compliance with ADA 

standards.

Top 5 States with ADA complaints 

and lawsuits:

- California

- Florida

- New York

- Texas

- Pennsylvania

Are you ADA compliant?
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Three Tenant Discrimination Trends You Need To Know 

DID YOU KNOW... 

According to Situs Real Estate 

Research Corp (RERC), sales of 

commercial properties in 2015 rose 

38% over 2014 just in the first quarter 

alone.  The office sector makes up 

29% of total investments, being the 

most active, with $108.5 billion in 

transactions in the first nine months 

of 2015.

Among commercial properties, the 

most common  ADA violations involved  

lack  of  handicapped  parking and  

inaccessible  restrooms.  (ADA.gov)
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Housing discrimination can occur against anyone and in any area of housing, taking 

on many forms, including both intentional acts and policies or procedures that have 

a discriminatory impact.   Make sure your properties are protected against a tenant 

discrimination claim.

When choosing Tenant Discrimination Insurance from NAS, you will have access 

to the following:

- Coverage for charges instituted by HUD, including charges alleging ADA violations

- No co-insurance requirement

- Unknown prior acts are covered

- Ability to endorse property owners and managers to policies


